
 
 

KUSA ONLINE USER AGREEMENT 
The following describes the terms of use of the Kennel Union of Southern Africa’s (KUSA’s) online services, 
accessible on k9online.co.za and kusa.co.za. Before making use of the online services, Users must read and 
accept all the terms in this User Agreement and the Privacy Policy and give consent that this User Agreement and 
Privacy Policy will automatically apply whenever accessing kusaonline.co.za,k9online.co.za and kusa.co.za or 
using the services offered on them, or when applying the available tools to interact with these Sites. 
 
This Agreement is effective from 1 January 2026, and upon subsequent usage by Users. 
 
While using the kusaonline.co.za, k9online.co.za and kusa.co.za sites, refrain from: 
 

• posting content or items in an inappropriate category or areas on KUSA’s website; 
• violating any laws, third-party rights or KUSA’s regulations and policies; 
• using KUSA’s website, services or tools if unable to enter into legally binding contracts, or are temporary 

or indefinitely suspended from using KUSA’s website, services or tools; 
• failing to deliver payment to KUSA for goods purchased by you, or services required by you; 
• circumventing or manipulating the KUSA fee structure, the billing and payment process, or the fees 

payable to KUSA; 
• posting false, inaccurate, misleading, defamatory, or libelous content (including personal information); 
• distributing or posting spam, unsolicited, or bulk electronic communications, chain letters, or pyramid 

schemes;  
• distributing viruses or any other technologies that may harm kusaonline.co.za, k9online.co.za or 

kusa.co.za, or the interests or reputation of kusaonline.co.za, k9online.co.za or kusa.co.za Users; 
• exporting or re-exporting any kusaonline.co.za, k9online.co.za and kusa.co.za tools, except in 

compliance with the export control laws of any relevant jurisdictions; 
• copying, modifying or distributing content from the kusaonline.co.za, k9online.co.za or kusa.co.za Sites, 

services or tools or infringing KUSA’s copyrights and trademarks; or 
• harvesting or otherwise collecting information about Users, including email addresses and telephone 

numbers, without their consent. 
 
KUSA strives to keep its websites functionality and its online service-offerings working seamlessly and efficiently. 
Problems, dysfunctionality, offensive content, and policy violations need to be reported to KUSA without delay. 
Without limiting other remedies, KUSA may limit, suspend or terminate its service and user accounts, and 
restrain access to the content, services and tools on its websites. KUSA may further take technical and legal 
steps to restrict User access to the website where Users are suspected of creating problems or possible legal 
liabilities, infringing the intellectual property rights of third parties, or acting inconsistently with the letter or spirit 
of KUSA’s regulations and policies.  
 
KUSA charges fees for certain services as well as advertising. Unless otherwise stated, all fees are quoted in 
Schedule 07 Subscriptions and Fees, which may be changed by the Federal Council from time to time. 
When content is provided to KUSA, the following is assumed by KUSA: a non-exclusive, worldwide, perpetual, 
irrevocable, royalty-free, sub-licensable (through multiple tiers) right to exercise any and all copyright, trademark, 
publicity, and database rights (but no other rights) held in the content, in any media, now or in the future. 
Should a dispute arise between one or more Users, KUSA (which includes its Executive Officers and Members of 
Staff, its Federal Councillors, its Executive Committee Members and the members of any structure enabled or 
empowered by the KUSA Constitution, Committees and Agents) shall be released from claims, demands and 
damages (actual and consequential) of every kind and nature, known and unknown, arising out of, or in any way 
connected with, such dispute. KUSA shall be indemnified and held harmless by the parties involved in the 
dispute, or any of them, from any claim or demand, including reasonable attorney’s fees, made by any third party 
due to or arising out of a breach of this Agreement, or a violation of any law or the rights of any third party. 



 
 

 
No agency, partnership, joint venture, employee-employer or franchiser-franchisee relationship is intended or 
created by this Agreement. 
 
KUSA does not sell or rent Users’ personal information to third parties for their marketing purposes without 
explicit consent. User information is only used as envisaged in the KUSA Privacy Policy.  
The KUSA Privacy Policy can be viewed here [  KUSA PRIVACY POLICY (POPIA) - DEC 2025.pdf ] 
 
KUSA is entitled to amend this User Agreement at any time by posting the amended terms on this website. 
This Agreement sets forth the entire understanding and agreement between Users and KUSA with respect to the 
use of k9online.co.za and kusa.co.za.  
 
Last Updated 23 January 2026.  
 

https://www.kusa.co.za/images/privacy%20policy/KUSA%20PRIVACY%20POLICY%20(POPIA)%20-%20DEC%202025.pdf

